
AK Aurora Access  |  akauroraaccess.com  |  Guest Wi-Fi for Alaska Businesses

PRODUCT OVERVIEW
Managed guest internet and captive portal access for Alaska businesses.

What AK Aurora Access Does
AK Aurora Access sits between your existing internet connection and your guests. Instead of handing out one 
shared Wi-Fi password, you can provide a controlled, branded guest-access experience that better fits the 
way your property operates.

Guest Access Options

Complimentary Access
Provide open/included guest access through the captive 
portal.

Voucher or PIN
Issue codes to guests through staff or the front desk.

Room / Reservation Included
Use guest internet as part of an existing stay or service.

Paid / Metered Access
Support a revenue-producing access model where 
appropriate.

Designed Around Real Properties
 RV parks and campgrounds
 Lodges, cabins, and remote hospitality properties
 Small hotels and motels
 Tour and excursion operations
 Seasonal Alaska businesses
 Properties using compatible Starlink, cellular, cable, fiber, or other upstream connections

What the Property Gets

Branded Portal
Present a more professional guest 
experience.

Access Controls
Choose how guests receive access.

Deployment Visibility
See useful status and usage 
information.

Flexible Operations
Support front-desk, complimentary, 
voucher, and other workflows.

Customer Management
Keep deployment information in one 
place.

Local Focus
Designed around Alaska hospitality 
and seasonal operations.
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A Simple Guest Journey

Connect
Guest selects the property 
Wi-Fi network.

Welcome
The branded captive portal 
opens.

Access
Guest enters a code, accepts 
included access, or 
completes the available 
access method.

Online
The guest receives internet 
access based on the 
configured rules.

Deployment Philosophy
AK Aurora Access is designed to work as a guest-access layer rather than replacing the property's underlying 
internet service. Exact deployment depends on the connection, router/gateway, property layout, and service 
plan. Supported configurations are validated before installation.

What We Emphasize
 Simple guest instructions
 A professional property-branded experience
 Practical management for owners and staff
 Flexible access methods
 Lightweight captive-portal performance
 Clear separation between the property's internet service and AK Aurora guest-access management

What We Do Not Promise
 AK Aurora Access does not automatically increase the speed or capacity of the property's upstream internet 

connection.
 Coverage still depends on the property's Wi-Fi design, placement, interference, and hardware.
 Features are offered only when implemented and supported for the specific deployment.

Next Step
Tell us about your property, your current internet connection, the approximate number of guests/devices you 
serve, and how you want guests to receive access. We can then determine whether AK Aurora Access is a 
good fit and recommend a practical deployment approach.
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